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Healthcare Transformation
June 24, 2021
2020 was a year that had a profound effect on how we think about healthcare. COVID-19 revealed how vulnerable
our healthcare system is, but it is also proving to be the tipping point for sweeping changes. And as the healthcare
market evolves, investors will look for opportunities.
Watch the video or read the recap below.
2020 was a year that made us rethink everything—how we live, how we communicate, how we work. And last year
had an even more profound effect on how we think about healthcare.
COVID-19 revealed how vulnerable our healthcare system is and its need for structural and technological
transformation.
Our healthcare system is among the last of the big industries to embrace digital technologies. While other sectors
have mostly digitalized their processes, progress in healthcare has been very slow. In fact, the fax machine would
no longer exist if it were not for our healthcare system.
2020 is proving to be the tipping point that sweeping changes are now possible. Leaps in adoption of virtual care,
telemedicine, and AI solutions are visible but other areas are progressing as well.
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We now all see the enormous value of digitalizing healthcare for all stakeholders, from individual patients to
doctors in hospitals to the entire society.
Over the next decade, healthcare will be centered to prevent disease rather than solely focusing on treating
disease. Patients will receive personalized health solutions that are integrated in their daily lives with various
digital solutions.
Alongside this overhaul of the healthcare system, tectonic shifts in global, public, and private sector budgets are
expected. Trillions of dollars will be spent differently than they are today.
And as the global pandemic has proven to be a catalyst for reshaping healthcare, venture capitalists are now
reaching deep into their pockets. And in 2020 they delivered a record level of funding to medical-related
developments.
In fact, healthcare startups raised a whopping $81 billion in 2020, a 50% increase from 2019.
And as the healthcare market continues to grow, investors will look for opportunities among companies that
provide improved quality, decreased healthcare cost, and a better experience for patients and caregivers.
Camilla Oxhamre Cruse, Ph.D., is a global equity research analyst.
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Disclosure:
This content is for informational and educational purposes only and not intended as investment advice or a
recommendation to buy or sell any security. Investment advice and recommendations can be provided only after
careful consideration of an investor’s objectives, guidelines, and restrictions.
Information and opinions expressed are those of the authors and may not reflect the opinions of other investment
teams within William Blair Investment Management, LLC, or affiliates. Factual information has been taken from
sources we believe to be reliable, but its accuracy, completeness or interpretation cannot be guaranteed.
Information is current as of the date appearing in this material only and subject to change without notice.
Statements concerning financial market trends are based on current market conditions, which will fluctuate. This
material may include estimates, outlooks, projections, and other forward-looking statements. Due to a variety of
factors, actual events may differ significantly from those presented.
Investing involves risks, including the possible loss of principal. Equity securities may decline in value due to both
real and perceived general market, economic, and industry conditions. The securities of smaller companies may
be more volatile and less liquid than securities of larger companies. Investing in foreign denominated and/or
domiciled securities may involve heightened risk due to currency fluctuations, and economic and political risks.
These risks may be enhanced in emerging markets. Different investment styles may shift in and out of favor
depending on market conditions. Individual securities may not perform as expected or a strategy used by the
Adviser may fail to produce its intended result.
Investing in the bond market is subject to certain risks including market, interest rate, issuer, credit, and inflation
risk. Rising interest rates generally cause bond prices to fall. High-yield, lower-rated, securities involve greater risk
than higher-rated securities. Sovereign debt securities are subject to the risk that an entity may delay or refuse to
pay interest or principal on its sovereign debt because of cash flow problems, insufficient foreign reserves, or
political or other considerations. Derivatives may involve certain risks such as counterparty, liquidity, interest rate,
market, credit, management, and the risk that a position could not be closed when most advantageous. Currency
transactions are affected by fluctuations in exchange rates; currency exchange rates may fluctuate significantly
over short periods of time. Diversification does not ensure against loss.
There can be no assurance that investment objectives will be met. Any investment or strategy mentioned herein
may not be appropriate for every investor. References to specific companies are for illustrative purposes only and
should not be construed as investment advice or a recommendation to buy or sell any security. Past performance
is not indicative of future returns.
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Company, L.L.C. No part of this material may be reproduced in any form, or referred to in any other publication,
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